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Failure Report & Return Material Authorization Request


	Issue Date

     
	RMA#

     
	TAG No



	Type of equipment:

 FORMCHECKBOX 
 REX (RTG3900)

 FORMCHECKBOX 
 TRL/2  (RTG2900) 
 FORMCHECKBOX 
 TRL

 FORMCHECKBOX 
 PRO------- FORMCHECKBOX 
 RDU Connected

 FORMCHECKBOX 
 LOOP

 FORMCHECKBOX 
 OTHER:      
	State your Request:

 FORMCHECKBOX 
 Exchange basis. 

 FORMCHECKBOX 
 Q Repair request     

incl. Failure report
          
	 FORMCHECKBOX 
 Warranty claim

 FORMCHECKBOX 
 New parts returned,

     never installed.

Time in Service / Operation

     
	Shipping Address:

	
	
	
	     


	Reference (PO, Order No, etc.)

     
	Issued by (service engineer)

     
	Company (Representative)

     

	System No

     
	Name of Vessel/Plant

     
	Application

     

	Part/ Item No


     
	Part Name

     
	Unit ID

     
	Serial No

     

	FAILURE DESCRIPTION

	Symptoms:
	External conditions:
	Faults found during:

	 FORMCHECKBOX 
 No communication  (requires additional com)                                                          

 FORMCHECKBOX 
 Wrong Level readings
 FORMCHECKBOX 
 Wrong Temp readings

 FORMCHECKBOX 
 Wrong Pressure readings

 FORMCHECKBOX 
 Wrong Output / Input

 FORMCHECKBOX 
 Unstable / Unreliable function            

 FORMCHECKBOX 
 Activates error code / Watchdog

Error code:      
	 FORMCHECKBOX 
 Water / Moisture
 FORMCHECKBOX 
 Extreme Temp

 FORMCHECKBOX 
 Physical Damage

 FORMCHECKBOX 
 Short circuit / Burned fuses

 FORMCHECKBOX 
 Lightning / Power peak

 FORMCHECKBOX 
 Other     

	 FORMCHECKBOX 
 Commissioning

 FORMCHECKBOX 
 Service visit

 FORMCHECKBOX 
 Returned from end user

 FORMCHECKBOX 
 Wrong type / Item delivered



	Additional comments:      

	     

	     

	     

	QUOTATION

	Date

     
	Issued by

     
	Signature



	Part/ Item No

     
	Part Name

     
	Unit price

     
	Commission/Discount

      %

	Comments:      

	     

	

	Above order can be shipped       days after complete order has been received. Prices are Ex Works Gothenburg.

Validity of quotation is three (3) months from above date.

Warranty is one (1) year from Ex factory shipment.
	Q For Failure analysis please find attached      failure analysis report.

	
	Total Net price 
	     

	· The form will be faxed/emailed back within 48 hours with RMA number and an offer for  exchange units, if Q failure analysis is requested you will be given a quotation after evaluation. If further information is required this will be noted on the returned RMA form.
· Leave grey fields (within thick lines) blank.

· Decontamination certificate must follow all parts that have been in contact with process.

	·  mailto:parts.srt@EmersonProcess.com
· Attach a copy of the RMA form to the returning goods. Write the RMA# on the outside of the box.

· Return Unit to:     ROSEMOUNT  TANK RADAR AB
                                      Tank gauging Dept/Parts
                                      Gamlestadsvägen 18b

                                      S-40251 Göteborg

                                      SWEDEN











	
	Rosemount Tank radar AB
	Visiting address
	Telephone
	

	
	Box 13045
	Gamlestadsvägen 18B
	Int. +46 31 3370 000
	

	
	SE-402 51 GÖTEBORG
	V.A.T. number
	Telefax
	Website

	
	SWEDEN
	SE556043512401
	Int. +46 31 253 022
	www.rosemount-tg.com
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